
Communication strategies 

Gaining public acceptance for restricting car use 

Hervé Levifve – City of Paris 

 



1- communication about health impact and citizens jury 
 
2 - Pollution monitoring and communication 
 
3 - Developping alternative to use of personnal cars 
 
4 - Promoting alternative energy 
 
5 - Incentives  
 
 

How to gain public acceptance :  
 ……from consensus to ……..« not so popular » action….. 



Local measures but international impact:  an issue shared across 
the world by  large cities 



Huge communication on Impact on Health 

In France :  
48000 premature death 
 
In Paris région : 
10 200 premature death 
 
In Paris and closed area 
6 000 premature death, 
 



     

  location < 40 meters from a high traffic road 

 

 125 school (28 000 children),  

 85 nursery  (3 250 little children),  

 66 hospital (6 700 beds)  

 36 assisted living facilties for elder people (2 500):  

  

  75 % to 80% are in Paris 

 

Vulnerable population implanted near high level of traffic roads 

Nursery               School               Hospital              Elder people            Sport 
 



Citizens jury 

October 2014 : 20 persons (15 parisians, 5 non parisians), choosen randomly, 
agreed to be part of a citizen jury 
They were trained during 4 days, they chose to hear some expert or political 
representative. 
 
Conclusion of their report :  
- They discovered the impact of pollution (lack of information), and regreted 
the impact of individual behaviour 
- Propositions: lowering speed in Paris to 30km/h, one car free day per year, 
public tranport investment, separated bicycle lanes, electric shared bicycle, 
car sharing promotion, clean last mile deliveries, sensibilisation in schools,  
enforcement on real drive emission 
 



 Air quality : Communication tools  

Web, apps, mini-site Daily forecast Publications 



► on municipal luminous boards   

   
►  by the media 

• regional TV (twice a day),  

• Newspapers, radio 

•  PR 
 
► apps : EU projects 

 

► Linked websites 

 

► social networks  

 

► Hot air balloon   

 

INFORMING : example of dissemination 

13/03/2012 



Communication campaign 
Posters 
 

flyers 

800 posters, in December 2016 
Available in public spaces 

Internet site http://www.paris.fr/stoppollution  
#stoppollution 

http://www.paris.fr/stoppollution


Communication towards Cyclist 



A relevant inter-modality cycle and public transportation 



Car free day 
 
Pedestrian plan: pedestrians represent the vast majority but they only have 10 % of the public space dedicated.  
Widening of sidewalks,  pedestrian zones (speed limit 20 km/h), streets for children, car-free day, events « Paris 
breaths », pedestrianization of « Champs-Élysées » every month… 



Sustainable shared transport systems 
To develop a multimodal  transport offer 

Since 2007 : Vélib’ 
227 Million trips 
40% share of bicycle trips. 
1,000 stations in Paris, 300 in 29 adjacent municipalities 
17,000 bicycles and  85,000 rentals/day  
 
Goals for the next contract:  to have other municipalities in Paris area joining in, 
thanks to a new offer that will make it easier to go far: a new Velib’, an electric 
bicycle. 
 
Since 2011 : Autolib’ 
Self-service electric cars 
500 stations in Paris, 975 in total, 3,300 cars, more than 6,000 terminals 
 
Since 2014 : Utilib’ 
Self-service electric vans 
More than 100 vans 



Sustainable and shared transport systems 
Use vs ownership 

2015 : SVS (Shared vehicle services) 
Still missing in the mobility scheme (long and far rides compare to 
Autolib’) 
6 operators propose vehicles 
(115 stations of 2 spaces on street paid parking, 50% electric or hybrid 
vehicles, no diesel.) 
 
 
Since summer 2016 : Cityscoot 
Electric scooters free floating 
100% private, 1srt Self-service electric scooters 
 rentals (Free-Floating), 
« No keys, No magnetic cards, No reservation terminals ».  
 
 
2017 : Small electric vans - car sharing- for retailers 
Experimentation : 15 electric vehicle fleet -cars sharing- for Parisian 
retailers  
 



Helping professionals and private individuals to use environmental friendly 
modes of transportation 

Help professionals (retailers, couriers, mechanics, logisticians, artisans,…) to switch from an old diesel vehicle to an 
environment friendly vehicle. 
 
Since July 1srt  2015: furthermore apart from the restricted measures to eradicate pollutant vehicles, the city of Paris 
help professionals with incentives. 

 

For the purchase of an electric or NG Vehicle, a subsidy of 15% 
of the price (price excluding taxes), no options :  
 
• 3 000€  for small vans GVW under 2,5 t,  
• 6 000€ for bigger vans  GVW in between2,5 t and 3,5 t,  
• 9 000€ for trucks GVW over 3,5 t.  
 



For many years, the city of Paris with 80 partners, has been developing a sustainable urban logistics charter which main 
goal is to maintain economic activities in the city, limiting the nuisances  with an updated and modern system of 
transportation and delivery. 

In order to achieve this goal, we’ve been working on transforming the last kilometers of goods’ delivery, so they become 
less polluting. Here are some examples: special loading and unloading zones in Paris, implementation of deliveries by 
electric means, bicycle, or foot (local services),  shifting freight from the roads to the railways or the river,  and testing the 
transport of goods by tramway… 

 

Massification (= group) goods in and out Paris 
By river or road transport 
 
To travel last km with environment friendly vehicles 
Logistic centers close by 
 
Improving the local integration of logistic centers within the city and for the citizens 
Landscaping,  new uses 

Helping professionals and private individuals to use environmental friendly modes of 
transportation 



Helping professionals and private individuals to use environmental friendly modes of 
transportation 

      Subsidies for hybrid or electric taxis   

 

 

 

Increasing the number of electric charging stations 

 

 

 

 

 

   network of service stations for the distribution of natural gas,  



For Parisians under 30 years old, holder of a driving license, which was 
obtained at least a year earlier, willing to try new alternatives  other than 
an owned vehicle: 
50% discount on an Autolib’ year subscription,  with a 50€ credit.  
 

• A lump-sum payment of 400 € , covering part of the year charges for a 
NAVIGO integral pass or a year subscription at Vélib’ 
 
• Or a grant to buy a bicycle and accessories related within the limit of 400 €. 
This aid may be cumulated with  the 400 € offered for the purchase of an 
electric bicycle.  
 
Upon request, 50% discount on a new Autolib’ year subscription,  with a 50€ 
credit.  

Encouraging Parisian households to give up their combustion-
powered vehicles and helping them discover other modes of 
green transport available to them 

Steering young drivers toward shared travel solutions 



Still some difficulties… 

1 – Governance difficulties : LEZ is mayor  decision 
 inside blue line : 76 cities 
 inside green line : 123 cities 

2 – Enforcement : 
 - mayors don’t have capacity of control 
 - automatic control is not allowed in France 

3 – Euro norma :  
 - homologation cycles in conformity with the use of vehicles 
 - simultaneous evaluation of local pollutant and CO2 emission 
 - strong regulation needed for scooters (noise and pollutant)  
 - definition of urban vehicle? 

4 –  Difficulties with control of cross boarder vehicle 

5 –  A strong need for international cooperation 
 - shared objectives : for exemple no diesel in 2025 
 - cities for air conference with OECD, C40, WHO,… 
 - GUAPO, an international cooperation network of global cities 

to tackle air pollution 

Say something dirty… 



Thank you for your attention 


