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Country:  NORWAY 

 

 Control authorities 

 

Items to be controlled 

 

 

State 

police 

 

Local 

police 

 

Customs 

 

Transport 

Ministry 

 

Road 

administration 

Authorised 

technical 

experts/ 

workshops 

Other 

authorised 

bodies or 

officers 
1
 

Traffic regulations and driving licences X    X   

Authorisations for international road transport (bilateral, EU, 

ECMT...) 
X  X  X   

Special authorisations for carriage of passengers and other 

related documents (e.g. list of passengers) 
X  X  X   

T1 documents or TIR Carnets   X     

Weights and dimensions X    X   

Certificate for carriage  of perishable foodstuffs and special 

equipment to be used for such carriage (ATP) 
      X 

Documents on veterinary and phytosanitary control X      X 

Road user charges X  X  X   

Technical conditions of motor vehicles X    X   

Regulations on driving hours and rest periods X    X   

Regulations on transport of dangerous goods X  X  X  X 

 

1. Norwegian Food Safety Authority, P.O. Box 383, 2381 Brummundal, Tel: +47 06040, e-mail: postmottak@mattilsynet.no 

 The Directorate for Civil Protection and Emergency Planning, P.O. Box 2014, N-3103 Tønsberg, e-mail: postmottak@dsb.no   

mailto:postmottak@mattilsynet.no
mailto:postmottak@dsb.no
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USEFUL ADDRESSES, PHONE AND FAX NUMBERS IN NORWAY 
 

 

EMERGENCY NUMBERS 

Police 112 

Ambulance 113 

Dangerous goods accident 110 

Breakdown 02800 

Fire and Rescue 110 

 

 

 

National Competent Authorities and Control Authorities on  

International Passenger and Goods Traffic by Road 

 

TRAFFIC REGULATIONS AND DOCUMENTS RELEVANT TO DRIVING 

 Name and address Phone Fax 

National competent 

authorities  

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no 
 

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no  

Competent control 

authority 

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no  

 

+(47) 915  02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

The Norwegian Police Directorate 

P.O.Box 8051 Dep, N-0031 Oslo 

www.politi.no  

 

+(47) 2336 4100 +(47) 2336 4296 

Email: politidirektoratet@politiet.no  

 

TECHNICAL CONDITION OF VEHICLE 

 Name and address Phone Fax 

National competent 

authorities  

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no 

 

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

Competent control 

authority 

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no  

 

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

 

http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.politi.no/
mailto:politodirektoratet@politiet.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
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WEIGHTS AND DIMENSIONS OF A VEHICLE 

 Name and address Phone Fax 

National competent 

authorities  

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no  

 

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

Authority/body in 

charge of issuing 

special permits for 

excess weight and 

dimensions 

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no 

  

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

Competent control 

authority 

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no  

 

+(47) 915  02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

The Norwegian Police 

Directorate 

P.O.Box 8051 Dep, N-0031 Oslo 

 

+(47) 2336 4100 +(47) 2336 4296 

 

 

MARKET ACCESS:  INTERNATIONAL TRANSPORT OF GOODS BY ROAD 

 Name and address Phone Fax 

National competent 

authorities  

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no  

 

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

Competent control 

authority on the use 

of authorisations by 

non-residents 

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no  

 

+(47) 915  02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

The Norwegian Police 

Directorate 

P.O.Box 8051 Dep, N-0031 Oslo 

 

+(47) 2336 4100 +(47) 2336 4296 

The Norwegian Directorate of 

Customs and Excise 

P.O. Box 8122 Dep, N-0032 Oslo 

www.toll.no  

 

+(47) 2286 0300  

Email: tad@toll.no  

 

http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.toll.no/
mailto:tad@toll.no
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MARKET ACCESS:  INTERNATIONAL TRANSPORT OF PASSENGERS BY ROAD 

 Name and address Phone Fax 

National competent 

authorities  

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 

Oslo 

www.vegvesen.no  

 

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

Competent control 

authority on the use of 

authorisations by 

non-residents 

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 

Oslo 

www.vegvesen.no  

 

+(47) 915  02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

The Norwegian Police 

Directorate 

P.O.Box 8051 Dep, N-0031 

Oslo 

 

+(47) 2336 4100 +(47) 2336 4296 

The Norwegian Directorate of 

Customs and Excise 

P.O. Box 8122 Dep, N-0032 

Oslo 

www.toll.no  

 

+(47) 2286 0300  

Email: tad@toll.no  

 

ROAD USER CHARGES 

 Name and address Phone Fax 

National competent 

authorities 

The Norwegian Directorate of 

Customs and Excise 

P.O. Box 8122 Dep, N-0032 

Oslo 

www.toll.no  

 

+(47) 2286 0300  

Email: tad@toll.no  

Competent authority/ 

body in charge of 

collecting and control 

of charges 

The Norwegian Directorate of 

Customs and Excise 

P.O. Box 8122 Dep, N-0032 

Oslo 

www.toll.no  

 

+(47) 2286 0300  

Email: tad@toll.no 

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 

Oslo 

www.vegvesen.no  

 

+(47) 915  02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no  

 

http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.toll.no/
mailto:tad@toll.no
http://www.toll.no/
mailto:tad@toll.no
http://www.toll.no/
mailto:tad@toll.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
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VETERINARY AND PHYTOSANITARY CONTROL 

 Name and address Phone Fax 

National competent 

authorities  

The Norwegian Food Safety 

Authority 

P.O.Box 383, N-2381 Brumunddal 

www.mattilsynet.no 

  

+(47) 06040 +(47) 2321 6801 

Email: postmottak@mattilsynet.no  

Competent control 

authority 

The Norwegian Food Safety 

Authority 

P.O.Box 383, N-2381 Brumunddal 

www.mattilsynet.no  

 

+(47) 06040 +(47) 2321 6801 

Email: postmottak@mattilsynet.no 

The Norwegian Police Directorate 

P.O.Box 8051 Dep, N-0031 Oslo 

www.politi.no 

 

+(47) 2336 4100 +(47) 2336 4296 

Email: politidirektoratet@politiet.no  

 

TRANSPORT OF DANGEROUS GOODS 

 Name and address Phone Fax 

National competent 

authorities 

The Directorate for Civil Protection 

and Emergency Planning 

P.O. Box 2014, N-3103 Tønsberg 

www.dsb.no 

 

+(47) 3341 2500 +(47) 3331 0660 

Email: postmottak@dsb.no 

Authority/body in 

charge of special 

authorisations 

The Directorate for Civil Protection 

and Emergency Planning 

P.O. Box 2014, N-3103 Tønsberg 

www.dsb.no 

 

+(47) 3341 2500 +(47) 3331 0660 

Email: postmottak@dsb.no  

Competent control 

authority/body 

The Directorate for Civil Protection 

and Emergency Planning 

P.O. Box 2014, N-3103 Tønsberg 

www.dsb.no  

 

+(47) 3341 2500 +(47) 3331 0660 

Email: postmottak@dsb.no   

The Norwegian Police Directorate 

P.O.Box 8051 Dep, N-0031 Oslo 

 

+(47) 2336 4100 +(47) 2336 4296 

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 Oslo 

www.vegvesen.no  

 

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

The Norwegian Directorate of 

Customs and Excise 

P.O. Box 8122 Dep, N-0032 Oslo 

www.toll.no  

 

+(47) 2286 0300  

Email: tad@toll.no  

http://www.mattilsynet.no/
mailto:postmottak@mattilsynet.no
http://www.mattilsynet.no/
mailto:postmottak@mattilsynet.no
http://www.politi.no/
mailto:politidirektoratet@politiet.no
http://www.dsb.no/
mailto:postmottak@dsb.no
http://www.dsb.no/
mailto:postmottak@dsb.no
http://www.dsb.no/
mailto:postmottak@dsb.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.toll.no/
mailto:tad@toll.no
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SOCIAL REGULATIONS (DRIVING AND RESTING HOURS) 

 Name and address Phone Fax 

National competent 

authorities  

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 

Oslo 

www.vegvesen.no  

 

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

Competent control 

authority 

The Norwegian Public Roads 

Administration 

P.O. Box 8142 Dep, N-0033 

Oslo 

www.vegvesen.no  

 

+(47) 915 02030 +(47) 2207 3768 

Email: firmapost@vegvesen.no 

The Norwegian Police 

Directorate 

P.O.Box 8051 Dep, N-0031 

Oslo 

 

+(47) 2336 4296 +(47) 2336 4296 

 

 

CUSTOMS AND TRANSIT REGULATIONS 

 Name and address Phone Fax 

National competent 

authorities  

The Norwegian Directorate of 

Customs and Excise 

P.O. Box 8122 Dep, N-0032 

Oslo 

www.toll.no  

 

+(47) 2286 0300  

Email: tad@toll.no  

Competent 

authorities/bodies in 

charge of T and TIR 

regimes 

The Norwegian Directorate of 

Customs and Excise 

P.O. Box 8122 Dep, N-0032 

Oslo 

www.toll.no  

 

+(47) 2286 0300  

Email: tad@toll.no  

 

http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.vegvesen.no/
mailto:firmapost@vegvesen.no
http://www.toll.no/
mailto:tad@toll.no
http://www.toll.no/
mailto:tad@toll.no
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MINISTRY OF TRANSPORT 

 Phone Fax 

Ministry of Transport 

www.regjeringen.no  

 

+(47) 2224 8241 +(47) 2224 9573 

Email: postmottak@sd.dep.no  

Road Transport Department – Section of Freight 

Transport 

www.regjeringen.no 

 

+(47) 2224 8241 +(47) 2224 9573 

Email: postmottak@sd.dep.no  

Road Transport Department – Section of Passenger 

Transport 

www.regjeringen.no 

 

+(47) 2224 8241 +(47) 2224 9573 

Email: postmottak@sd.dep.no  

Department of International Relations 

www.regjeringen.no 

 

+(47) 2224 8241 +(47) 2224 9573 

Email: postmottak@sd.dep.no  

 

 

 

ASSOCIATIONS OF INTERNATIONAL ROAD TRANSPORT OPERATORS 

 Phone Fax 

Freight Transport:  

The Norwegian Hauliers Association 

www.lastebil.no 

 

+(47) 2203 3200 +(47) 2220 5615 

Email: post@lastebil.no  

Passenger Transport:  

Federation of Norwegian Transport Companies 

www.nho.no/transport  

 

+(47) 2308 8000 +(47) 2308 8001 

Email: firmapost@nho.no  

 

http://www.regjeringen.no/
mailto:postmottak@sd.dep.no
http://odin.dep.no/sd
mailto:postmottak@sd.dep.no
http://odin.dep.no/sd
mailto:postmottak@sd.dep.no
http://odin.dep.no/sd
mailto:postmottak@sd.dep.no
http://www.lastebil.no/
mailto:post@lastebil.no
http://www.nho.no/transport
mailto:firmapost@nho.no

